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UTILITY COMPLAINT FORM
Investigator: Tom Davis m_rﬁ; - Fax:
N WL 1b P332
Priority: Respond Within Five Days
Opinion No. 2014 - 117067 CSCKET CONTROLp i 91169014
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Suzanne Hougard GR IG f
Account Name:  Suzanne Hougard Home: /VA L
Street: Work: (000) 000-0000
City: Sun City CBR:s..___.__
State: AZ Zip: 85373 is: E-Mail -
Utility Company. EPCOR Water *AAWC
Division: Water
Contact Name: o Contact Phone: -
Nature of Complaint:
OPPOSED W-01303A-10-0448 WATER

Name:Suzanne Hougard
Date:July 12, 2012
CityStateZip:Sun City, AZ 85373
DocketNo:W-01303A-10-0448
Utility:EPCOR Water

Comments:This water company rates are extremely high ... One person household, no drip system, no pool,
extremely conservative on water usage and my monthly bill is at least $90 per month. Outrageous. Many people
in this subdivision are selling homes to get away from EPCOR water rates. | am seriously considering moving
also. No one should have to leave their home due to high water rates.

*End of Complaint* . . .
P Arizona Corporation Commission

Utilities' Response: DOCKET ED
Investigator's Comments and Disposition: JUL 16 2014

7/16/14: Entered for the record and docketed CLOSED DOCKETEDBY {7/ @,
*End of Comments*

Date Completed: 7/16/2014

OpinionNo. 2014 - 117067




